STAFF STANDARD OF EXCELLE NCE

The staff of Surprise Lake Camp will strive to achieve excdlencein its work by making a speda commitment to dothe
following:

1.

10.

1005

Consciously Work To Achieve Camp's Misson:

The misson d Suprise Lake Camp isto provide a high qudity Jewish camping experiencewhere children and
young adltswill be safe, havefun, and gow asthey engace in programs and &ctivities that enabde themto learn
values and skill sthat will help them lead fulfilli nglives and ke assetsto their communities. Surprise Lake Camp
is committed to serving famili es regardlessof their ahility to pay.

Make Sure Every Camper Is Thriving:

Chedk congtantly to make sure that every camper is feding good plysicdly and emotionally. Keep al campers
within sight or heaing of a qualified staff person and make sure campers aways know who and where that person
is.

Resped Others:
Accept everybody for who they are. Avoid belittli ng people, putting them down, a yelling at them. Make people

fed goodabou themselves.

GoTheExtraMile:
Do the littl e things that make a canper or parent's day. Have astrong customer service ehic. Put in extratime and
eff ort to make things extra spedal.

Be A Professonal Child Care Worker:

The kids come first and shoud aways be your primary focus. Give them lots of praise. Be agoodrole moddl. Be
discred abou what you talk abou, with whom, and who's listening. Get to know every camper as an individual.
Campisnat schod, but al camp program staff shoud think of themselves as educaors.

Be Energetic and Enthusiastic:
Radiate positive energy. Get the kids psyched! Participate adively. Try new things. Take good care of yourself
and get plenty of rest so youcan giveit your al.

Be A Team Plaver:
Lend a helping hand to ather staff whenever you can. Whatever is going on, whoever is leading, think: "What can |
doto be suppative now?"'

Care For Camp:
Our site is blessed with incredible natural beauty and wonderful fadlities and equipment. Keep them clean andin
order, beautify them, and doyour part to maintain them so they can be fully enjoyed by all.

Be Flexible:
Excdlence doesn't mean perfedion. If things go wrong or people make mistakes, stay paositively focused, make
constructive suggestions, and dowhat it takes to make things work out.

Strive To Improve:
Always think abou how we can make it better. Share your ideas with athers. Identify and work on personal goals
for growth.
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